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00. Introduction
We're thrilled that you're interested in selling your eBooks at eBookMall.com!
eBookMall tries to make publishing easy for publishers. This How-To Guide will walk
you through the process of submitting eBooks for sale at eBookMall.com.
If you are an author who has a manuscript and would like it converted to eBook
format, please refer to the document titled "How To Guide - eBook Conversion."
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01. Submitting eBooks For Sale at
eBookMall
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If your eBooks are already in one of the two supported eBook formats, there is no
need for us to perform a manuscript-to-eBook conversion. You can submit completed
eBooks to eBookMall for sale at eBookMall.com, provided they adhere to the following
guidelines.

Formats Accepted
 PDF (.pdf)
 ePub (.epub)

We do test the eBooks submitted to us to check for quality and to make sure they can
be read on the devices and with the software that eBookMall.com supports.
eBookMall.com is primarily an eBook retailer, so we prefer to receive files in the
correct formatting. Please only submit eBooks that are in good enough condition to be
comfortably read by customers.

Structure
Each eBook may only be one file. All of the content of the book should be contained
in the same PDF or ePub file, including the title page, copyright page, introduction,
etc.
eBooks should follow a standard book structure, such as the following:








Cover Image
Title Page
Copyright Page
Dedication
Table of Contents
Book Chapters/Sections
Author Bio/Appendix/Footnotes/etc

This is only a generalized structure and your eBook may be slightly different. We
don’t enforce strict rules, as long as the entire eBook is formatted in a professional
manner and delivers the pleasant reading experience that our customers expect.
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Internal Metadata
Whether PDF or ePub, basic metadata should be included in the eBook file itself
whenever possible. Fill in any internal available fields for Title, Author Name,
Copyright, and Publisher. You may also include additional metadata such as ISBN,
publication date, and others.

Copyright ©
You must own the copyright to the eBooks that you submit (or act on behalf of the
current copyright owner). We take piracy very seriously and will suspend any
publisher account if we discover works are being offered for sale without the
appropriate rights.
We do not require that you get an official copyright for your eBooks, but if you would
like to you can get one at www.copyright.gov. If there is any question regarding who
owns the copyright of the manuscript that you submit, we will need to see written
proof of ownership. We do not accept works that have expired into the public domain.
eBookMall.com has the right to refuse or remove any title if copyright ownership is in
doubt or disputed. Decisions about removing titles cannot be protested.

Content Accepted
We do not allow erotica that depicts minors engaged in sexual acts. Fictional scenes
of rape, sadism or pedophilia are strongly discouraged, and they're always prohibited
if their purpose in the book is to arouse the reader. We also prohibit the publishing of
material that contains hate speech or material that advocates violence against other
people, racism, homophobia or xenophobia or written materials that advocate
destructive or illegal activities.

Authors are advised to include warnings in the product description and at the
beginning of the book if a book contains scenes of erotic nature so customers are
notified before reading further.
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We do not allow violations of laws and copyrights. It is your responsibility to make
sure that your content doesn’t violate laws or copyright, trademark, privacy,
publicity, or other rights.
Just because content is freely available does not mean you are free to copy and sell
it. Some types of content, such as public domain content, may be free to use by
anyone, or may be licensed for use by more than one party. We reserve the right not
to sell a book if its content is undifferentiated or barely undifferentiated from one or
more other books.

ISBN
eBookMall will not assign ISBN numbers for your
eBooks and we don't require that you have ISBNs
for your eBooks. However, if you want to get an
ISBN for your eBook you can do so at
www.myidentifiers.com. The spreadsheet
instructions below will tell you where to enter
your ISBNs if you do have them.
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Spreadsheet Instructions
Submissions of 1 - 100 eBooks require a spreadsheet of data to be prepared. If you
have more than 100 eBooks that you'd like to submit, please contact us to discuss.
Please refer to the spreadsheet included with this guide as an example. An
explanation of each column is provided below.
Create a separate row for each eBook file being submitted. If you wish to submit one
title with both PDF and ePub formats, treat each format as a separate eBook.

Column A:

Title

Enter the title of the book.
Maximum 100 characters. If you wish to include a longer title, you may do so in your
product description.

Column B:

Author

You may enter up to three author names in this column separated by commas. All will
display as an "author" of the book. If you wish to specify additional contributors, such
as an Editor, Illustrator, Translator, etc, you may do so in your product description.
Maximum 100 characters.

Column C:

eBook File Name

Enter the full filename of the eBook, following these rules:






Include the file extension
Do not include any spaces
Do not include any non-English or non-standard characters
Maximum 100 characters
The file name must be unique in our system, so do not name it something
common such as "book.pdf". You can include the title, author, publisher, or any
numbers in the filename.

Good Examples:
Happy-Summer-Adventure-JBrown.pdf
Exciting-Autumn-Vacation-3715.epub
Scary-Mystery-Story-Jack-Brown.epub

Bad Examples:
MyBook.pdf (too common)
Fun Childrens Book.epub (spaces)
ӦLLN-Ắệllo.epub (non-standard characters)
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Remember to create one row for each eBook format that you wish to submit. If
you're submitting both PDF and ePub formats, you can simply copy and paste the first
row you created and then edit the "eBook File name" and "eBook File size" cells.

Column D: eBook File Size
Enter the file size of the eBook in kilobytes.
Examples:



1,256 KB
550 KB

The maximum allowable file size of each eBook file is 10 MB (10,000 KB).

Column E: Cover Image
Enter the full file name of cover image including the file extension.
Rules:
Minimum dimensions: 195 x 270 px
Maximum dimensions: 1950 x 2700 px
Accepted file type: JPG
We require vertically oriented images rather than horizontally oriented images
(the height of the image must be larger than the width)
 Maximum 100 characters in the file name.
 No spaces or special characters in the file name.





Column F:

ISBN

Enter the ISBN for the eBook title. This is not required, but enter it if you have it.

Column G:

Printing

Enter On or Off to indicate whether the file is printable.
Important: eBookMall will not turn off printing for you. If you wish to disable this
function, you must disable it yourself. For example, you can open a .pdf file in Adobe
Acrobat and modify the document properties.

Column H: Copy & Paste
Enter On or Off to indicate whether text can be copied from the document.
Important: eBookMall will not disable the copy & paste function for you. If you wish
to disable this function, you must disable it yourself. For example, you can open a
.pdf file in Adobe Acrobat and modify the document properties.

Column I:

Price
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Enter the retail price in US dollars. The minimum retail price accepted is $0.99.
If you would like to submit an eBook that will be available to customers for free, this
is allowed but there are some extra rules. Enter 0 for the price in this column. See
"Submitting Free eBooks" for more information.
If you want to include free sample or preview eBooks, we can accept those as free
eBooks. See "Submitting Free eBooks" for more information.

Column J: Categories
You may enter up to three different category codes. Separate each code with a
comma.
eBookMall uses standard BISAC category codes. If you are not already familiar with
these codes, please refer to Codes.pdf.

Column K:

Language

Enter the language code appropriate for your eBook.
Each code entered must be in all caps and has to be the code rather than the name of
the language. So, for an English language eBook you would enter ENG (not eng or
English or any other variation).
eBookMall uses standard ISO language codes. If you are not already familiar with these
codes, please refer to Codes.pdf.

Column L: Territories
If you wish to restrict sales of your eBook to specific countries, you may do so here.
You may enter any number of country codes necessary, separated by commas.
Each code entered must be in all caps, such as US rather than Us.
If you wish to sell your eBook worldwide, enter WORLD.
eBookMall uses standard ISO country codes. If you are not already familiar with these
codes, please refer to Codes.pdf.

Column M:

Short Product Description

This is a very short product summary and only needs to be a couple sentences long.
Maximum 150 characters. No HTML or other special formatting allowed.

Column N: Long Product Description

This is the full product description.
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Maximum 5,000 characters. The only HTML formatting that may be used is <br> for
single lined breaks and <br><br> for paragraph breaks. No other special formatting
allowed. Any HTML except for the <br> tag will be automatically stripped out.
Note: The entire text of the description must be in one cell of the spreadsheet. An
easy way to accomplish this is to type your text into a program like Notepad and then
copy & paste it into your spreadsheet.
Recommendations:
This product description does most of the sales work for your eBook. You should write
a description that accurately tells the customer what they will get if they buy your
eBook. A minimum of five sentences is recommended. Make sure that your description
has correct spelling and grammar!

Submitting Free eBooks
Free eBooks must be approved before they will be accepted and listed on the website
for download.
Guidelines are as follows:
 No blatant advertisement. The eBook must be a real book with real content.
 No spam of any kind. This includes links that direct the users to unrelated
content, automatic inclusion on email lists, data mining, etc.
 Sample/preview eBooks as an incentive to buy the full eBook are allowed, but
must contain a significant portion of the full book. Samples should include a
minimum of about 5-10 percent of full book, although some authors go as far as
giving away half their book to attract attention. Some authors simply give away
a free short story or a prequel to a book for extra exposure.
These rules are somewhat subjective and will be applied on a case-by-case basis. Most
free submissions will be accepted if they follow these guidelines. We just want to
make sure that customers get quality content, even for free.
If accepted, free eBooks might appear in any or all of the following places:
1. The main Free eBooks listing (http://www.ebookmall.com/free-ebooks)
2. As part of our eBook Club
3. Available as free downloads for new customers.

How To Get Started
1. Create an account with eBookMall if you don't already have one:
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http://www.ebookmall.com/SignUp

2. Prepare your spreadsheet according to the guidelines in this document.
3. Email your spreadsheet, eBook file(s) and cover image(s) to
submissions@ebookmall.com for review. If any corrections are needed we will give
those to you at this time. If you're submitting too many files to email, we'll arrange a
way for you to upload the files to us.

4. Once your spreadsheet and eBook files have been accepted, we will upgrade your
account to a publisher account and your eBooks will be added to eBookMall.com for
sale.

03. Security Considerations
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DRM
If you submit your eBooks directly to eBookMall via the methods described in this
guide, DRM will not be applied to your eBook downloads.
If you require DRM on your eBooks, you can sell them at eBookMall by listing them
with an eBook distribution source that provides the Adobe DRM service. eBookMall is a
retailer of Ingram's Lightning Source (http://www.lightningsource.com). If you have a
publisher account with Lightning Source, you can select eBookMall as a retailer and
we will be able to sell your eBooks through their service with Adobe DRM enabled.
PDF files have some built-in security settings that you can set on your own. Adobe
Acrobat can be used to restrict printing and copy/paste functionality. However, we
cannot accept eBooks that are password-protected. Please refer to the spreadsheet
instructions above to learn how to specify whether your eBook files have these
functions disabled or not.

Territory Rights
You have the option to select territorial rights for your eBooks. This means that you
can restrict access to your eBooks to users from specific countries. Please refer to the
spreadsheet instructions above to learn how to specify in which countries your eBooks
will be available for download. If no territory rights have been specified, your eBooks
will be sold worldwide.

04. Sales and Payments
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Percentage Earned
You will receive 50% of the listed sales price for all sales of your eBooks.
This may be a lower rate than offered by some other eBook retailers, but most of
those websites offer you a percentage of the profit rather than a percentage of the
sales price. All overhead costs come out of the 50% that remains with eBookMall,
including costs for file storage, bandwidth for downloads, customer service, and
credit card transaction fees. We try to keep things simple so that you know exactly
how much you will earn when you set the prices of your eBooks.

Reporting
Real-time sales reports are provided online in the Publishing Dashboard. You can login
to check the status of your sales at any time.
Note: If an order is found to be fraudulent or is refunded because the customer made
a mistake, the earnings connected to that order will not result in a commission for the
publisher. So, in these rare cases it is possible that sales will be removed from an
account. The real-time sales reports are purely indicative and will become final 14
days after the end of a month. eBookMall.com does all we can to prevent fraud, and
refunds are not made when it is obvious from our tracking data that a user has
already downloaded the eBook(s) from an order.

Payment Method and Schedule
Royalty payments are sent on a quarterly basis once your account has accrued a
minimum of $50. Payments are provided via PayPal (http://www.paypal.com). You
must have an active PayPal account in order to receive payments from eBookMall and
you should always keep your eBookMall account
updated with your current PayPal email
address.
Payments are processed within one month after
the end of the current quarter. The currency
used is US dollars.

05. FAQ
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This FAQ section includes some questions that are not specifically addressed in the
main text of this manual. If you don't see your question answered here, please refer
to the relevant section of this manual first. After that, contact us with your question
if it's still not answered.
 Which types of devices will my eBook be compatible with?
Any type of device that is capable of reading PDF or ePub files. You can look at our
eReading Devices list as a guide, although that only lists devices that are
compatible with Adobe's DRM, so your eBooks will be able to be read on a larger
variety of devices than shown there.
 Will my eBook be readable on the Kindle?
Our service is not related to the Kindle in any way. The Kindle can read PDF files
(not ePub at this time) so Kindle users could put your PDF eBook onto their Kindle.
However, we are not able to offer any technical support for Kindle usage.
eBooks that are specifically made for the Kindle come in Amazon's special AZW
format. If you want to offer your eBook as a specific Kindle eBook for Kindle
devices, you must use Amazon's eBook service to do that.
 After I submit my eBooks to you, where will they be sold?
Only at eBookMall.com. We will not be distributing your eBooks to any other
websites.
 Why the requirement of a spreadsheet? I've never used

spreadsheets!
- The spreadsheet method is nice because it allows you to submit anywhere from 1
to thousands of eBooks all at once, without having to fill out an online form over
and over again.
- Many publishers already have their titles arranged in a spreadsheet or database,
and might be able to easily modify that data for eBookMall.
- The spreadsheet provides an easy way to organize your eBook's data for
submission. Filling it out is no more difficult than typing information into form
fields on a website. Just type text into each cell or copy & paste it from
elsewhere.
- If you're submitting a significant number of titles, we need the spreadsheet so
that we can integrate the data into our product databases. Small quanties of titles

can be entered into our website manually, but we still need all of the relevant
information about your eBook so the spreadsheet is still a nice way to organize
that.
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 Can I submit my eBooks to other websites myself?
Yes. eBookMall does not require exclusive rights to sell your eBooks.
 If eBookMall converts my manuscript to eBook format, am I required

to sell it at eBookMall.com?
No, although we'd like you to do so!
 What kind of sales figures can I expect from eBookMall.com?
There is no way that we can estimate this for you. Sales of different eBooks vary
widely depending on many factors. From our experience publishers can make a
world of difference by setting competitive prices, marketing their eBooks on and
offline, and pointing their potential readers to their eBook page and author page
at eBookMall.com.
 Will you promote, market, or feature my eBooks in any way?
This is possible but not guaranteed. Check your Publishing Dashboard for any
current promotional packages.
 Are these services available worldwide?
We do not limit our services geographically, although some locations might pose
certain practical issues, like paying though PayPal, that might prevent us from
doing business with you.

Contact Us
For assistance or more information, please contact us at submissions@ebookmall.com.

